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Dear Customer,

Ever-Long Securities Company Limited - statement of declaration on phishing e-
mails

We, Ever-Long Securities Company Limited (“Ever-Long”), have recently detected
suspicious activities related to fake staff identity of Ever-Long, and theft of company
name of Ever-Long, in scam e-mails that may contain computer virus.

We hereby issue a statement of declaration that no such scam e-mail has ever been
issued by Ever-Long, and such scam e-mails have no connection whatsoever with
Ever-Long or any of its group companies.

We strongly remind all clients of Ever-Long who may, unfortunately, have received
such scam e-mails to delete such scam e-mails immediately, and DO NOT open/click
on any file(s)/link(s) contained in such scam e-mails to avoid any risk of virus
infection.

If you shall receive any suspected scam e-mail or communication purporting to
originate from, or relating to, Ever-Long in the future, or should you have any
guestion or doubt, please contact us immediately.

Ever-Long Securities Company Limited
Customer Service Department

Email: cs@everlong.com

Tel: 2541 8006
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